UBND TINH KHANH HOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM

SO NQI VU DPdc lap - Ty do - Hanh phic
sé: 450 /QP-SNV Khdnh Hoa, ngay 49 thing 12 ndm 2019
QUYET DINH

V& viée phé duyét két qua xdc dinh Chi s6 hai long dbi véi cac sé,
co quan nganh doc va UBND cap huyén nim 2019

GIAM POC SO NOI VU TINH KHANH HOA

Cin o Quyét dinh sb 692/QD-UBND ngay 24/3/2015 cia UBND tinh
Khéanh Hoa vé viéc kién toan chic ning, nhiém vy, quyén han va co cdu td chirc
cua Sé& Noi vy;

Can c Quyét dinh sé 2072/QD-UBND ngay 12 thing 8 nim 2014 cia
UBND tinh Khanh Hoa ban hanh Quy ché khao sat, danh gia mirc do hai long cia
tb chirc, ¢4 nhan dbi véi s phuc vu ctia co quan hanh chinh nha nuéc va don vi su
nghiép cong lap trén dia ban tinh Khanh Hoa;

Cian cr Quyét dinh sb 2237/QD-UBND ngay 03/7/2019 cta UBND tinh
Khanh Hoa phé duyét K& hoach khao sat, danh gia muc d6 hai 1ong ciia t6 chirc, ca
nhéan dbi véi su phuc vu ciia cac co quan hanh chinh nha nudc, cic don vi su
nghiép cong lap y té, gido duc va dio tao trén dja ban tinh Khanh Hoa nam 2019;

Xét d& nghi cta Trudng phong Cai cach hanh chinh,

QUYET PINH:

Pitu 1. Phé duyét két qua xéac dinh Chi sb hai long dbi vdi cac s0, co quan
ngang s&, co quan nganh doc va Uy ban nhén dén cép huyén nam 2019 (c6 phu luc
chi tiét kém theo).

Piéu 2. Sir dung két qua dugc phé duyét tai Piéu 1 Quyét dinh nay dé phuc
vu x4c dinh diém sb, chi s& Cai cach hanh chinh nim 2019 coa cic sd, co quan
ngang s@, co quan nganh doc va UBND cép huyén theo quy dinh ca UBND tinh.

Piéu 3. Chanh Vian phong Sé&, Trudng phong Cai cach hanh chinh, Thu
trudng cac co quan, don vi co lién quan chju trach nhiém thi hanh Quyét dinh nay
ké tir ngay ky./.wi
Noi nhin:

- Nhur Biéu 3 (VBDT);

- HPTP CCHC tinh va T$ gitip viéc;
- Luu: VT, CCHC. 6b.

S& NO1 vu tinh .
Khanh Hoa  Tran Thu Mai
Uy ban Nhan dan

tinh Khanh Hoa
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Phulucl
CHI SO HAI LONG CUA CAC SO, CO QUAN TRUC THUQC UBND TINH NAM 2019

. Piém timg tidu chi Két qua
STT Bom vi TC PK HC PV KQ TT | DTB | SIPS
1 [Ban Quan ly Khu kinh t& Van Phong 42462 2,7885 4,0000( 3,8901] 3,9359] 3,9744| 3.,8058] 76,12%
2 [S& Cong Thuong 3,6530] 3,5982] 4,0388] 42335 4,2009] 3,9680] 3,9487| 78,97%
3 [S& Dulich 4,0286] 13,3714 40071 4,2122] 4,0667] 4,0952] 3,9635] 79,27%
4 |S& Gio duc va Pio tao 3,9714] 3,7143] 4,1548] 42313] 4,0317] 3,9841] 4,0146] 80,29%
5 [S¢ Giao théng vén tai 3,8741] 3,7227] 4,0776] 42196] 4,1034] 4,0718] 4,0116] 80,23%
6 |S& Ké hoach va Pau tu 42872| 3,6128] 4,1641| 42520] 3,9590| 4,1564| 4,0719] 81,44%
7 [S& Khoa hoe va Cong nghé 40161 13,5747 3,9828| 4,3974] 42414] 4,1149] 4,0545] 81,09%
8 [S& Lao dong - Thuong binh va X3 héi 3,9723] 3.8050] 4,1232] 43004] 4.1170] 4,1383] 4.0760] 81,52%
9 [S& Ngoai vu 42538 13,4808 43077] 4,3242] 4,0769] 4,.2821] 4,1209] 82,42%
10 |S& Néi vu 42915 32119 4,1864] 428571 40791 4,0734] 4,0213] 80,43%
11 [S& Nong nghiép va Phat trién néng thén 3,.9114] 3,6329] 3,9736] 4,1049] 4,0211] 4,0844] 39547 79,09%
12 |Sa Tai chinh 3,8480] 3,7310] 3,9298] 42523 4,1170] 3,6696| 3,9246] 78.49%
13 |S& Tai nguyén va Méi trudmg 3,9962| 3,7190] 4,0524] 4,0782 3,9619] 3,9381| 3,9576] 79,15%
14 |S& Théng tin va Truyén thong 4,6174] 32609 43152] 4,3043] 4,2029] 4,3188] 4,1699| 83,40%
15 |S& Tu phép 43009 3,6726] 42758 4,2752| 4,0796] 4,1976] 4,1336] 82,67%
16 |S& Vin hoa va Thé thao 3,8136] 3,5339] 3,8559] 4,0751 4,0452] 3,8531] 3,8628] 77,26%
17 |S& Xay dung 43722 35000 4,1458] 4,4246] 4,0833] 4,1852] 4,1185] 8237%
18 [So Y € 41617| 3.6865| 4,1889] 42636] 4,0924] 42640 4,1095] 82,19%
Chi s6 hai long trung binh 4,0463] 3,5941| 4,0922| 4,2195| 4,0704] 4,0704] 4,0155 80,31%
Ghi chi:
TC [Tiép cin dich vu
PK  [Diéu kién tiép don va phuc vu
HC |Thu tuc hanh chinh
PV  |Su phuc vu cia can bg, cong chirc
KQ |Két qua, tién do giai quyét cong viée
TT [Tiép nhén, xit Iy théng tin phan hoi
DTB |Piém trung binh dat dugc
SIPS |[Chi s6 hai long
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Phu luc 2
CHI SO HAI LONG UBND CAC HUYEN, THI XA, THANH PHO THUQC TiNH NAM 2019

STT Pon vi Diém tirng tiéu chi Két qua
: TC PK HC PV KQ TT | PTB | SIPS
1 |UBND huyén Cam Lim 3,9277| 3.,4849] 4,0768] 4,0194| 3,9438] 4,0402] 3,9155| 78,31%
2 |UBND huyén Dién Khénh 4,2216] 3,6906] 42572 4,1028| 4,0959| 4,0887| 4,0761 81,52%
3 |UBND huyén Khénh Son 4,7840| 3,6867| 4,5300| 4,7276] 4,3822| 4,6578] 4,4614| 89,23%
4 |UBND huyén Khanh Vinh 4,8446] 4,1757| 4,5327| 4,5877] 42635 4,5743] 4,4964] 89,93%
5 |UBND huyén Van Ninh 3,7787| 3,7967| 4,1633| 4,0600| 3,9267| 3,9156| 3,9401| 78,80%
6 |UBND thanh phé Cam Ranh 42431 3,7743| 3,9618] 3,9345] 3,9907| 3,6412| 3,9243] 78,49%
7 |UBND thanh phd Nha Trang 40517 3,8357| 4,0804] 4,1039] 3,8904| 4,0932| 4,0092| 80,18%
8 |UBND thi xa Ninh Hoa 4,5352| 3,7756| 4,2727] 4,2183| 4,0492| 4,1439] 4,1658| 83,32%
Trung binh khéi UBND cép huyén | 4,3000] 3,7734| 4,2346] 4,2192| 4,0666] 4,1456] 4,1232] 82,46%
Ghi chii:
TC |[Tiép cén dich vu
DK |Piéu kién tiép dén va phuc vu
HC |Thu tuc hanh chinh
PV  |Su phuc vu ciia cén bd, céng chirc
KQ [Két qua, tién do giai quyét cong viéc
TT |Tiép nhan, xit ly théng tin phan hoi
PTB |Diém trung binh dat dugc
SIPS |Chi s6 hai long







Phu luc 3

CHi SO HAI LONG CAC CO QUAN BAO HIEM XA HOI NAM 2019

. Piém tirng tidu chi Két qua
STT Don vi TC PK HC PV KQ TT | DTB | SIPS
1 [Béao hiém xa hdi huyén Cam Lam 3,3822| 3,6778| 3,8000| 4,1516| 42111 3,9815] 3,8674| 77,35%
2 [Bao hiém xa hoi huyén Dién Khanh 3,8801] 3,3277| 4,0815] 4,3559| 4,1685] 4,0787 13,9821 79.,64%
3 [Béo hiém xa hdi huyén Khéanh Son 4,3368| 3,6754| 4,1111] 4,5572] 4,1053| 4,3801 4,1943[ 83,89%
4 |Béo hiém x4 hdi huyén Khanh Vinh 4,7633| 40646 42573| 4,4420| 4,4292( 4,2958| 4,3754] 87.51%
5 |Bao hiém xa hoi huyén Van Ninh 3,3319| 4,0204| 4,0769] 4,2974] 4,1037[ 3,8370] 3,9445] 78.,89%
6 |Bao hiém xa hoi thanh phé Cam Ranh 4,4000| 34148 4,0139) 4,2048| 4,1130[ 3,9130| 4,0099| 80,20%
7 |Bao hiém xa hoi thanh phé Nha Trang 4,7107| 3,5117| 3,6675| 4,0869] 3,9817[ 3,7967| 13,9592 79,18%
8 |Bao hiém xa hoi thi x3 Ninh Hoa 4,0947| 3,7936| 4,0426| 4,2884| 4,1098] 4,1212| 4,0751] 81,50%
9 |Bao hiém xa héi tinh Khanh Hoa 3,6563] 3,8165| 13,7804 4,3889| 4,3488| 3,9767] 3,9946| 79,89%
Chi s6 hai long trung binh 4,0307| 3,7003| 3,9588] 4,2975| 4,1804| 4,0191| 4,0311] 80,62%
Ghi cha:
TC |Tiép can dich vu
PK |Diéu kién tiép ddn va phuc vu
HC  |Thu tuc hanh chinh
PV |Su phuc vu cua cén bd, cong chirc
KQ [Két qua, tién do giai quyét cong viéc
TT  |Tiép nhan, xir Iy thong tin phan hoi
DTB [DPiém trung binh dat dugc
SIPS [Chi sb hai long
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CHI SO HAI LONG CAC CO QUAN CONG AN NAM 2019

Phu luc 4

. Diém tirng tiéu chi Két qua
STT Dom vi TC | PK | BC | PV | KQ | TT | PIB | SIPS
1  |Céng an huyén Cam Lam 39275 3,4938] 4,3938] 4,1804] 4,1792] 4,2604| 4,0725| 81,45%
2 |Céng an huyén Dién Khanh 3,8050| 3,5813| 4,3375| 4,2179] 4,0042| 4,0792| 4,0042( 80,08%
3 [Céng an huyén Khanh Son 3,9358| 3,2875| 4,0042| 4,0993] 4,0521] 3,8292| 3,8680| 77,36%
4  [Céng an huyén Khanh Vinh 50375 4,0000{ 4,0719] 3,9418| 4,0292| 4,0083| 4,1814] 83,63%
5 |Céng an huyén Van Ninh 3,6350] 3,7000| 4,5344| 4,73107| 4,4667| 4,1875| 4,1390| 82,78%
6 |Cong an thanh phd Cam Ranh 3,6200 3,1375| 4,1375] 4,0411] 4,0208] 3,6750( 3,7720| 75,44%
7 |Céng an thanh phd Nha Trang 3,8625| 2,5563| 4,0594| 4,1452| 3,9563] 3,9542| 3,7556| 75,11%
8  |Céng an thi xa Ninh Hoa 4,7525| 3,9000] 4,5813] 4,4509| 4,5500| 4,5042| 4,4565 89,13%
9  |Céng an tinh 4,2364| 3,9545| 4,0631} 4,0332| 3,9343| 3,7441| 3,9943]| 79,89%
Chi s6 trung binh nganh Céng an 4,0940| 3,5223| 4,2379| 4,1546| 4,1274| 4,0196| 4,0260| 80,52%
Ghi chu:
TC |Tiép cén dich vy
DK |Piéu kién tiép don va phuc vu
HC |[Thu tuc hanh chinh
PV  |Su phuc vu cia can bd, cong chirc
KQ [Két qua, tién do gidi quyét cong viéc
TT |Tiép nhan, xr 1y thong tin phan hoi
DTB [Piém trung binh dat dugc
SIPS [Chi s6 hai long







Phu luc §

CHIi SO HAI LONG NGANH HAI QUAN NAM 2019

STT Bon vi Piém tirng tiéu chi Két qua
: TC PK HC PV KQ TT PTB | SIPS
1  |Nganh Haiquan | 4,2095| 3,9333| 3,9714| 4,4000| 4,2857| 4,1571| 4,1595} 83,19%
Ghi chi:

TC |Tiép can dich vu

DK  |Piéu kién tiép dén va phuc vu

HC |Tha tuc hanh chinh

PV  |Su phuc vu cua cén b, cdng chirc

KQ [Két qua, tién do giai quyét cong viéc

TT |Tiép nhan, xir 1y théng tin phan ho6i
DTB [Piém trung binh dat dugc
SIPS |Chi sé hai long







Phuy luc 6

CHI SO HAI LONG CAC CO QUAN KHO BAC NHA NUGC NAM 2019

. Piém tirng tiéu chi Két qua
STT Donvi TC | PK | HC PV | KQ | TT | PTB | SIPS
1 KBNN huyén Cam Lam 4,2360] 3,7800| 4,2700| 4,3571| 4,1400| 4,2733| 4,1761| 83,52%
2 KBNN huyén Dién Khanh 4,3000( 3,2800| 4,2600( 4,3771| 4,0467| 4,2600| 4,0873| 81,75%
3 KBNN huyén Khanh Son 4,6789| 4,0921| 4,6842| 4,6429| 4,3596| 4,5000| 4,4930| 89,86%
4 KBNN huyén Khanh Vinh 4,8800| 3,3800| 4,3350| 4,3100] 4,1333]{ 4,3200| 4,2264| 84,53%
5 KBNN huyén Van Ninh 4,4000] 3,6932| 4,4489} 4,5422] 4,0341| 4,2197| 4,2230( 84,46%
6 KBNN thanh phd Cam Ranh 4,3840( 3,7700{ 3,9050| 3,9576| 4,0267| 3,7667| 3,9683| 79,37%
7 KBNN thi xd Ninh Hoa 4,8327| 3,7959| 4,2449| 4,2974| 4,0680| 4,3061| 4,2575| 85,15%
8 KBNN tinh Khanh Hoa 3,8832| 3,8496| 4,0487| 4,1429| 3,8540| 3,8260| 3,9340| 78,68%
Trung binh linh vyc 4,3626| 3,7151| 4,2292| 4,2908| 4,0435| 4,1239| 4,1275| 82,55%
Ghi chu;
TC |Tiép cin dich vu
DK  |Pidu kién ti€p d6n va phuc vu
HC |Tha tuc hanh chinh
PV |Sw phuc vu ctia can b, cbng chirc
KQ |Két quj, tién db gidi quyét cong viéc
TT |Tiép nhin, xi¥ ly thdng tin phan héi
DTB |Piém trung binh dat dwoc
SIPS [Chis6 hailong







CHi SO HAI LONG CAC CO QUAN THUE NAM 2019

Phu luc 7

. Piém tirng tiéu chi Két qua
STT Don vi TC | PK | HC | PV_| KQ | TT | PTB | SIPS
1 Chi cuc Thué huyén Van Ninh 3,0583] 3,9396] 3,9635| 4,2655| 4,1875| 3,9021| 3,8861| 77,72%
2 Chi cuc Thué khu vire Nam Khénh Hoa 3,5102| 3,7380f 3,9911| 4,2130] 4,1752| 4,2915| 3,9865| 79,73%
3 Chi cuc Thué khu vue Tay Khanh Hoa 3,7027( 4,0111| 4,2525] 4,4504] 4,3630| 4,1444( 4,1540( 83,08%
4 Chi cuc thué thanh phé Nha Trang 3,8321| 3,3625| 3,8427| 4,0661| 3,9667| 3,9729| 3,8405| 76,81%
5 Chi cuc thué thi x3 Ninh Hoa 3,8000f 4,0514| 4,2651| 4,5025( 4,1206| 4,2429| 4,1637| 83,27%
6 Cuc Thué tinh 3,6123] 3,6687| 3,8673| 4,2945| 4,1029| 4,0535! 3,9332| 78,66%
Trung binh linh vye 3,5848| 3,8063| 4,0450| 4,2981| 4,1732| 4,1450| 4,0088| 80,18%
Ghi chu:
TC |Tiép can dich vu
PK  |Piéu kién tiép d6n va phuc vu
HC |Thi tuc hanh chinh
PV  [Su phuc vu clia cdn b, cOng chirc
KQ [Két qua, tién d6 gidi quyét cong viéc
TT |Tiép nhan, xir Iy théng tin phan hdi
DTB |Diém trung binh dat dugc
SIPS |Chi s6 hai long
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Phuluc 8
CHi SO HAI LONG CAC CHI NHANH VAN PHONG DANG KY PAT DAI NAM 2019

. Piém tirng tidu chi Két qua
STT] Don vi TC | PK | HC | PV | KQ | TT | BIB | SIPS
] |Van phong Dang ky dit dai chi nhanh Cam Lim 4,0300 3,1083| 4,2875| 4,1524] 4,1333] 4,1500] 3,9769| 79,54%
2 |Van phong Ping ky dat dai chi nhanh Cam Ranh 43883 3,9250| 4,1000( 4,0500] 40944 3,9278] 4,0809| 81,62%
3 |Vian phong Ding ky dét dai chi nhanh Dién Khanh 3,9000] 3,3696| 4,2065 4,1211| 4,0145 4,1377| 3,9582| 79,16%
4 |Vin phong Ping ky dit dai chi nhanh Khanh Son 42333 3,2500| 4,0333| 4,0714] 3,8389 3,5278| 3,8258| 76,52%
5 |Vin phong Dang ky dat dai chi nhanh Khanh Vinh 4,7400 13,7250 4,2458| 4,2567] 4,0944] 4,2444| 42177| 84,35%
6 |Van phong Pang ky dét dai chi nhanh Nha Trang 3,8762| 3,2143| 3,8810] 3,7891| 3,7698| 3,9603| 3,7485| 74,97%
7 |Vin phong Ding ky dét dai chi nhanh Ninh Hoa 4,6982| 4,1491| 42719 4,1679] 3,9474| 4,1871| 4,2370| 84,74%
8 |Van phong Piang ky dit dai chi nhanh Van Ninh 3,9833] 3,0083] 4,4167| 4,1990| 3,8278| 3,9111| 3,8910| 77,82%
Trung binh chung 4,2528| 3,4775| 4,1910| 4,1125| 3,9715| 4,0022| 4,0013| 80,03%
Ghi chi:
TC |Tiép cén dich vu
PK  |Diéu kién tiép don va phuc vu
HC |Thi tuc hanh chinh
PV  [Su phuc vu cia can bd, cong chirc
KQ |Két qua, tién dd giai quyét cong viée
TT |Tiép nhan, xit Iy théng tin phan hoi
PTB |Diém trung binh dat dugc
SIPS |Chi s6 hai long
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